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Over 1,200 members and guests gathered on November 29, 2012 to celebrate FMM’s
44th Annual Dinner which was graced by Datuk Dr Rebecca Fatima Sta Maria, Secretary
General, Ministry of International Trade and Industry (MITI). 

Tan Sri Datuk Yong Poh Kon, who was unanimously re-elected President of FMM by the
FMM Council following FMM 44th Annual General Meeting, opened his speech by
saying, “Tonight, we celebrate FMM’s 44th anniversary amidst a weakening global
economic environment. To some especially the Chinese speaking, the figure “44”
certainly does not sound auspicious, but as pragmatic businessmen; we will overcome
these challenges as they emerge”.

Tan Sri Datuk Yong, in his speech also commended senior government officials both at
the Ministries and its agencies for their immense support in helping to resolve the many
issues faced by the manufacturing sector. FMM attributed the much improved civil
service to the able leadership of Tan Sri Mohd Sidek bin Hassan, former Chief Secretary
to the Government and Co-Chair of PEMUDAH. 

In addition to the speeches by Datuk Dr Rebecca Fatima Sta Maria and FMM President,
another highlight of the dinner was the presentation of the FMM Excellence Award
2012, an initiative of FMM to recognise members for outstanding achievements in
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FMM President, Tan Sri Datuk Yong Poh Kon, delivering his welcome address
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manufacturing. It honours manufacturing
companies that have demonstrated
excellence in business, continuous
improvement and corporate growth. 

The winner of the FMM Excellence Award
2012 Rising Star of the Year was Spirit
Aerosystems Malaysia Sdn Bhd. The
Company, a subsidiary of Spirit
Aerosystems Incorporated, Wichita, USA,
is the regional hub for aerospace design
and manufacturing. Established in 2008,
Spirit Aerosystems Malaysia is a Tier-1
supplier for Boeing and Airbus. With a
team of highly trained Malaysian
workforce, Spirit Aerosystems Malaysia is
the benchmark plant for its major
customers, carrying out major aero
structure assembly work for the new
airbus A350XWB and Boeing 787
Dreamliner. Its after tax profit increased by
seven times since 2009.

The Manufacturer of the Year Award 2012
(SMIs) was won by Kina Roof Industries
(Sabah) Sdn Bhd. A successful SMI, Kina
Roof is the leader in metal roofing industry
in Sabah. Established in 2008, the family-
owned company achieved outstanding
double digit sales growth and an
exceptional nine fold increase in profit
after tax in 2011. Kina Roof’s motto is

“those in the market, we improve it;
those we don’t have, we do it”. Their
products are patented under the brand
“ROFO”.

The Manufacturer of The Year Award
2012 (Large Company) was won by
Mega Fortris Malaysia Sdn Bhd. It is one
of the top three largest security seal

Tan Sri Datuk Yong Poh Kon (3rd from left) greeting Puan Sri Dato’ Wan Noorlina Wan Hussin before the dinner as FMM CEO,
Lee Cheng Suan (far left) and Secretary General of MITI, Datuk Dr Rebecca Fatima Sta Maria (2nd from right) look on

From left: FMM founding member Samuel Kam, Tan Sri Datuk Yong Poh Kon and George
Huang, President of Singapore Manufacturing Federation

manufacturers in the world and the
world’s number one for container seals
for a wide range of industries. Mega
Fortris is a Malaysian owned company
with global presence in 19 countries.
With an annual output of 400 million
pieces, Mega Fortris achieved sales of
RM84.7 million and retained profit of
RM24.5 million in 2011.

JAN/FEB 2013   3



4 JAN/FEB 2013

FMM 44th Annual General Meeting

FMM held its 44th Annual General Meeting (AGM) on
November 29, 2012, at Wisma FMM, Bandar Sri
Damansara, Kuala Lumpur.

In his address, Tan Sri Datuk Yong Poh Kon, FMM
President, highlighted that the financial year 2011/2012
witnessed a moderation in global growth amidst
heightened downside risks. He further added that FMM
continued to advocate members’ interests, improve
business facilitation and service members’ needs. FMM
had launched the FMM-MIER Business Conditions
Survey in June 2012 in collaboration with MIER to
monitor business conditions and challenges.

During the year under review, FMM highlighted the
serious concerns that industry had on several key human
resource policies. FMM objected to the manner with
which the minimum wage and the mandatory minimum
retirement age for the private sector was to be
implemented, unemployment insurance and proposals
for the Malaysian Health System as these policies would
impact significantly on the costs of doing business. FMM
also conveyed its concerns to the Government about the
review of energy prices and price determining
mechanisms.

In line with FMM’s commitment to transparency and
integrity, all members of the FMM Council, Branch
Committees and Working Committees signed an
Integrity Pledge on the Code of Conduct to uphold the
highest standards of integrity and accountability and to
act according to the core values and guiding principles
of FMM. Staff members of the FMM Secretariat also
signed a similar pledge last year. 

The AGM is session

Tan Sri Datuk Yong Poh Kon, FMM President, chairing the AGM

The report of the Council and Statement of Accounts for financial year
ended June 30, 2012, were unanimously approved and adopted by the
members present. At the meeting Tan Sri Dato’ Soong Siew Hoong was re-
elected to the Council under Section 129(6) of the Companies Act 1965.
Eleven Council members were elected/re-elected into the FMM Council. 

At the first Council meeting following the AGM, Tan Sri Datuk Yong Poh
Kon was unanimously re-elected as FMM President for 2012/2013. YM
Raja Dato’ Abd Aziz bin Raja Muda Musa, Dato’ OK Lee, Davies
Danavaindran and Dato’ Saw Choo Boon were elected as Vice-Presidents
for 2012/2013.

P E C I A L  F E A T U R ES



President  

Tan Sri Datuk Yong Poh Kon
Royal Selangor International Sdn Bhd

Vice-Presidents 

YM Raja Dato’ Abd Aziz bin Raja Muda
Musa 
Johan Ceramics Berhad

Dato’ O K Lee 
Penfibre Sdn Bhd

Davies Danavaindran
Radosh Engineering & Industrial Sdn Bhd

Dato’ Saw Choo Boon
Shell Refining Co (FOM) Bhd

Council Members

Mohd Radwan Alami 
Alami Vegetable Oil Products Sdn Bhd

Dato’ (Dr) Ir Andy Seo Kian Haw
Alphaprima Engineering Sdn Bhd

Yeow Teck Chai
Amsteel Mills Sdn Bhd

Tan Sri Cheng Yong Kim
Antara Steel Mills Sdn Bhd

Tuan Haji Othman Abdul Rani
CMS Cement Sdn Bhd

Dato’ Tan Boon Pun 
Greatpac Sdn Bhd

Naoto Yoshida
Hitachi Electronics Products (M) Sdn Bhd

Tan Sri Dato’ Soong Siew Hoong
Kejuruteraan Wang Yuen Sdn Bhd

Richard Wong Chin Mun
Khind–Mistral Industries Sdn Bhd

Abdul Samad Ibrahim 
Kulitkraf Sdn Bhd

Datuk Leow Chong Howa
LB Aluminium Berhad

Wong Siew Yap
Linde Malaysia Sdn Bhd

Datuk Paul Low Seng Kuan
Malaysian Sheet Glass Sdn Bhd

Ir A K Woo
Master Jaya Engineering Sdn Bhd

Jay Rahman
Mesra Alam Borneo Sdn Bhd

Peter Vogt
Nestle Manufacturing (Malaysia) Sdn Bhd

Dr Neoh Vee Heng
NETC Asia Resources Sdn Bhd

Chan Cheu Leong
PMT Industries Sdn Bhd

Noraini bt Soltan 
Sipro (Malaysia) Sdn Bhd

Dato' Haji Mizanur Rahman Ghani
Tioxide (Malaysia) Sdn Bhd

Tan Sri Dato’ Sri Lim Wee Chai
Top Glove Sdn Bhd

John Lee Boon Haw
Ummi Medical & Life Sciences Sdn Bhd

Peter Lim Yoke Cheong
United Vehicles Industries Sdn Bhd

Datuk Dr Wan Mohamed bin Wan
Embong
WSA Capital Corporation Sdn Bhd

Branch Committee Chairmen

Dr Haminnuddin Abd Hamid 
Ideal Healthcare Sdn Bhd
(representing Kedah / Perlis Branch
Committee)

Khoo Cheok Sin 
Perusahaan Sindi Sdn Bhd
(representing Penang Branch Committee)

Dato’ Gan Tack Kong 
Ngan Yin Groundnut Factory Sdn Bhd
(representing Perak Branch Committee)

Dato’ Soh Thian Lai
Star Shine Industries Sdn Bhd
(representing Selangor Branch Committee)

Steven Aroki 
Smane (M) Sdn Bhd
(representing Negeri Sembilan Branch
Committee)

Datuk Jeffery Ong 
Oriental Food Industries Sdn Bhd
(representing Malacca Branch Committee)

Capt (R) Haji Abdullah Shariff 
Lam Soon Edible Oils Sdn Bhd
(representing Johor Branch Committee)

Dato’ Haji Mas’ut Samah 
Pascorp Paper Industries Berhad
(representing Eastern Branch Committee)
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Winner of the Manufacturer of the Year
Award (Large Company)
Mega Fortris (Malaysia) Sdn Bhd emerged as the Winner of
the FMM Excellence Award: Manufacturer of the Year 2012
(Large Company).

Established in 1996 as a specialised developer and
manufacturer of security seals, the company is fast becoming
one of the largest manufacturers of container bolt seals in the
world and is widely accepted as an innovator in the design and
security features of its products.

Today, it is a global supplier of high quality security seals to a
wide range of industries around the world. The Company has
experienced impressive growth due to the ongoing development
of special product features. Its focus on innovation and
Research & Development has created a range of high quality
security seals to accommodate the most discerning of customer
requirements.

Mega Fortris strives to offer a full range of quality security
products at very competitive prices – a winning combination
that has turned many leading companies into satisfied
customers around the world. The Company believes in securing
the global supply chain – all the way. It has set up a network of
company-owned production facilities with offices around the
world to service its customers. Its production plants are located
in North America, United Kingdom, Thailand and China.

The Malaysian-based headquarter houses a purpose-built
manufacturing plant, which is ISO 9001 Quality Management
certified. Due to its expansion and the importance placed on

customer support, Mega Fortris has set up strategic business
operations covering Africa, China, Denmark, Hong Kong,
Indonesia, Malaysia, Philippines, Singapore, Thailand, United
Kingdom and the United States.

The Mega Fortris network of regional offices currently spans
12 strategic locations. The Company’s long term strategic
partners service customers in Australia, China, Costa Rica,

Adrian Ng, Managing Director, accepting the award on behalf of
Mega Fortris Malaysia Sdn Bhd

Mega Fortris Malaysia Sdn Bhd staff celebrates after winning the award



Thank You
Peter Vogt, Managing Director of Nestle Manufacturing
(Malaysia) Sdn Bhd had served on the FMM Council
since 2011. He was also a member of the Strategic
Policies Committee. 

As Peter Vogt would be transferred to Switzerland as
the Deputy Executive Vice-President, Human
Resources of Nestle S.A., Switzerland in February
2013, he tendered his resignation as a member to the
FMM Council. 

His valuable contribution, dedicated service and strong
support of FMM and tenure on the FMM Council will
be greatly missed. FMM would like to extend
congratulations and best wishes to Peter Vogt on his
new appointment.

Dubai, Guatemala, Holland, Indonesia, New Zealand, Thailand,
People’s Republic of China (Taiwan) and South Africa.

Mega Fortris is associated with industry leaders in the transport
sectors on land, sea, rail and air. The versatility and efficiency of
its products and services have further developed customers in
industries like: chemicals, oil & gas, food & beverage,
pharmaceuticals, communications, IT, hospitality, casinos,
security companies, banks and manufacturing industries as well
as their smaller competitors, partners, suppliers and customers. 

We spoke to Adrian Ng the Managing Director and this is what
he had to say about winning the award.

What are your thoughts on winning the award? How important
is the winning of this award for Mega Fortris?

I am proud and honoured to be associated with an award
winning company like Mega Fortris. My thoughts and
appreciation go to all the staff who have put in their best efforts
to make this possible. This award brings more than just pride to
the company. There is a saying that goes “A picture speaks a
thousand words” and I relate this award to the picture that
speaks a thousand words better than us about our company
and products. I am sure this award will win over the ‘border-line’
customers who have doubts or those who compare our
products with that of the competitors. That is how important this
award is to us.

What is the single most important factor that has contributed
to your success in winning the award?

A team of under-achievers aiming for success. With this
philosophy, we will try to do our best in whatever we do. If we
deemed ourselves as achievers, I reckon there is nothing to look
forward to and the learning will stop.

You have been in the industry for 16 years now. What has
been the biggest challenge faced by Mega Fortris and how
have you managed to overcome it?

The biggest challenge was when we started the business with a
single product. With limited financial resources to start a
manufacturing company, we dared to be different and
introduced a revolutionary security seal product that was totally
different from the conventional ones. Our security seal shows
the locking mechanism whereas all the conventional ones hide
their locking mechanism. We had to educate, teach, convince
and convert users to see from our point of view and as they say,
the rest is history. We were of the opinion that users during that
time lacked knowledge about the full purpose and benefits of
security seals and we were prepared to share our knowledge
with them.

What are the driving principles and practices that have made
you a model of quality and excellence?

We have good leadership, a great team that acts with one voice,
total commitment from decision-makers in our pursuit of
excellence and compromising incentives to bring out the best in
our partners to commit and manage the business full-heartedly.

P E C I A L  F E A T U R ES
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Findings of the FMM-MIER
Business Conditions Survey
The Malaysian manufacturing sector is less positive moving
forward, with more companies expecting weaker business
activity and rising costs of operations.

Weaker Business Conditions 
The second half 2012 FMM-MIER Business Conditions
Index (BCI) settled lower at 88.9 points, compared to 96.8
points previously. Fewer survey respondents (26% versus
28% previously) indicated that their current level of
general business activity is higher compared to six months
ago, while proportionately more (37% versus 32%
previously) indicated otherwise. 

The FMM-MIER BCI is now 11.1 points below the growth-
neutral threshold level of 100 points. The 7.9-point fall in
the 2H2012 Index suggests that current business
conditions in the manufacturing sector worsened compared
to 1H2012. The performance of the 2H2012 FMM-MIER
BCI is in line with the latest JPMorgan Global
Manufacturing PMI report. According to the JPMorgan
report, global manufacturing contracted for a fifth
consecutive month in October, although the results also
suggest a moderation in the sector’s downturn. 

Compared to the 1H2012 results, both the indices for
current local and export sales were lower at 87.0 points and
91.5 points respectively. Proportionately fewer respondents
(21% versus 23% previously) indicated higher current local
sales compared to six months ago. Similarly, fewer
respondents (28% versus 32% previously) indicated higher
current export sales.

Business Conditions Less Positive in
Next Six Months 
All indicators showed that survey respondents are less
positive going forward. With a substantially lower proportion
of respondents (28% compared to 40% previously)
expecting a higher level of general business activity going
forward, the expected business conditions index fell a
significant 19.1 points to settle lower at 101.1 points. 

The expected local sales and export sales indices have both
fallen below the growth-neutral 100 points. Overall
manufacturing sector sales could decline going forward.
Only 23 per cent (compared to 33% previously) anticipate
higher local sales in the next six months, while 29 per cent
(compared to 40% previously) expected higher export sales.
With the expected cost of production index now at 151.3
points (compared to 155.4 points in the first half),
production cost could continue rising going forward, albeit at
a slower pace.

Impact of External Environment
Slightly over three in four respondents (77.3%) indicated that
Europe’s economic performance has had a negative impact on their
companies. Going forward, things could get worse. According to the
International Monetary Fund’s (IMF) October 2012 World Economic
Outlook report, Europe’s economy could remain in the doldrums in
the months ahead. The IMF expects the euro zone economy to
contract by 0.75 per cent in 2H2012 and to remain stagnant in
1H2013.

In the case of the impact of the economic performances of the U.S.,
China and India, the proportion of respondents indicating “negative”
were also significant at 69.2 per cent, 59.3 per cent, and 56.7 per
cent respectively. Particularly for China and India, the 2H2012 survey
response is totally the reverse from the 1H2012, which had more
respondents rating China and India positively. This could be due to
projections of weaker economic growth for both economies. The IMF
projected China would grow by 7.8 per cent in 2012 (July 2012
forecast: 8.8%) and 8.2 per cent in 2013 (July 2012: 8.4%). India
would grow by 4.9 per cent in 2012 (July 2012: 6.2%) and 6.0 per
cent (July 2012: 6.6%). Both could no longer be relied upon to
support global recovery.

The turnaround in Malaysian business’ view towards China and India
is also in line with the FT/Economist Global Business Barometer
survey released in November 2012, reporting that executives
worldwide viewed China, India and Russia being less friendly towards
business over the past three months, reversing gains seen earlier in
2012.

Rising competition from our ASEAN neighbours will be an
increasingly important strategic issue for Malaysia. When asked about

Real GDP Growth (compound annual rates of change, %)
Source: IMF WEO Oct 2012

Current  
(Compared to 6 months ago)  

Looking Forward  
(Next 6 months)  

Indicators  

1H2012 2H2012 1H2012 2H2012 
Business conditions  96.8 88.9 120.2 101.1 
Local sales  93.7 87.0 113.7 99.4 
Export sales  99.4 91.5 118.8 99.7 
Production volume  105.2 93.5 122.3 100.0 
Capacity utilisation  100.3 93.0 119.7 100.9 
Capital investment  105.4 105.5 118.0 111.8 
Number of employees  108.5 105.9 118.2 105.7 
Cost of production  151.8 147.6 155.4 151.3 

FMM –  MIE R  B us ines s  C onditions  Index Va lues
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the impact of competition from Thailand, Indonesia and
Vietnam, seven in ten respondents (69.9%) indicated
“negative”. The opening up of Myanmar is also generating a lot
of interest among Malaysian businesses on the lookout for
opportunities. Nearly two in three respondents (64.2%) to this
survey indicated that they expect the development to have a
positive impact on their companies. 

Strength of the Ringgit
Over the 5th April – 5th October 2012 period, the Ringgit had at
first depreciated against the USD and CNY before climbing back
to its 5th April level. Interestingly, as the chart above shows, the
movements of the RM/USD and RM/CNY mirror each other
quite closely. Against the Euro and the JPY, the Ringgit generally
strengthened against the former but weakened against the latter
over the 5th April – 5th October period. 

The Ringgit exchange rate vis-à-vis these currencies as at
5th October 2012 are: 

• RM/USD = 3.0530; 

• RM/Euro = 3.9732; 

• RM/JPY100 = 3.8981; and

• RM/CNY = 0.4858. 

A majority of survey respondents indicated that the strength of
the Ringgit as of 5 October 2012 was “just right” vis-à-vis the
USD (62%), Euro (61%), JPY (55%), and the CNY (68%). 

Preparedness for Goods and Services Tax
(GST) Implementation

In this survey, respondents were asked about their level of
preparedness for the implementation of GST. Only 4.7 per cent
of respondents indicated that they are all set and ready to go.

While 6.7 per cent indicated that they have upgraded or are
upgrading their accounting software, the “no action taken yet”
response of nearly half (49.2%) of respondents suggests the
manufacturing sector remains inadequately prepared for the
implementation of GST. 

Fraudulent Land Transactions
There have been reports of fraudulent land ownership transfers
in some states. When asked whether they have faced such
problems at the company and/or personal level, a majority
(94%) of respondents answered “no”. Of those answered “yes,”
61 per cent indicated that the fraudulent land ownership
transfers were related to company property while 39 per cent
indicated personal property. 

Corruption
In 2011, Malaysia’s ranking in Transparency International’s
Corruption Perceptions Index fell four places to 60 from the
previous year’s 56th placing. Respondents in this survey were
asked whether their companies have ever lost business deals
due to their refusal to pay bribes. Of those that responded to the
question, 17.4 per cent answered “yes”. It should be noted that
the response rate for this question is 95.3 per cent.

Water Supply Disruptions
Water supply is an important and growing concern for industry
and households. In the case of industry, water supply issues can
directly affect industrial output. While 7.8 per cent of
respondents indicated that their companies currently face
frequent water supply disruptions, less than half of them
(43.3%) have had to hold back their company’s expansion plans
and/or new projects because of water supply issues.

Transport Infrastructure
There have been complaints that transport infrastructure
remains unsatisfactory in parts of Malaysia. In this survey,
respondents were asked about their companies’ experiences
with regard to transport infrastructure. While slightly more than
three in ten respondents (30.6%) are of the view that transport
infrastructure in their state is satisfactory, proportionately more
respondents (37.0%) hold a contrary view.

It is interesting to note that, according to the results of this
survey, 8.8 per cent of respondents still do not have good or
proper access roads to their factories; and of those that do have
access roads, 26.9 per cent indicated that the access roads are
not well maintained. 

The FMM-MIER Business Conditions Index (FMM-MIER BCI) is
a collaborative effort between FMM and the Malaysian Institute
of Economic Research (MIER).

Business conditions can be defined as the general state of an
economy as it affects the viability of individual businesses. The
FMM-MIER BCI uses the current level of business activity as a
proxy for current business conditions, compared to six months
ago.

Index values range from 0 to 200 points. A value above the
growth-neutral threshold level of 100 points indicates an
improvement or positive outlook, while that below the threshold
indicates a worsening or negative outlook.

The above was released to the press on November 29, 2012

Source: BNM, MIER

Performance of Ringgit against USD, Euro,
JPY, and CNY (5th April 2012 = 100)



Delegation to Interfood Indonesia 
FMM led a delegation of 17 companies occupying 24 booths to
the recent Interfood 2012 held in Jakarta, Indonesia from
November 21 – 24, 2012. 

The fair drew over 51,000 visitors from 35 countries including
Belgium, Brazil, Denmark, France, Germany, Holland, Hong Kong,
India, Israel, Italy, Kazakhstan, Malaysia, New Zealand, Poland,
USA, Vietnam, Saudi Arabia, Singapore, Spain, Switzerland, Tunisia,
Turkey, etc. The number of visitors increased by 15% compared to
year 2011 in which 45,000 visitors from 26 countries visited the fair. 

The 12th edition of the premier sourcing platform for food and
hospitality trade buyers reaffirmed its position as one of the leading
food and hospitality industries, with an extensive showcase from
973 exhibitors from 35 countries.

The Malaysian exhibitors at the FMM Group Stand were Biofact
Life Sdn Bhd, C & F Enterprise Sdn Bhd, Castle Chemical Sdn
Bhd, Flavor Inn Corporation Sdn Bhd, Gold Choice food
Industries Sdn Bhd, Inderapura Food Sdn Bhd, King's
Confectionery Sdn Bhd, Kum Thim Food Industries Sdn Bhd,
LKT Food Industries Sdn Bhd, Longson Food Products Sdn
Bhd, Mah Sing Plastics Industries Sdn Bhd, Perfect Food
Manufacturing (M) Sdn Bhd, Perusahaan Saudee Sdn Bhd,
PPMS Enterprise (M) Sdn Bhd, SCS Food Manufacturing Sdn
Bhd, Snowberry (Malaysia) Sdn Bhd and WMA Trading Sdn Bhd. 

C & F Enterprise, a snack manufacturer from Sabah
commented that the show was a good platform for brand
exposure. Assistant Manager, Nicole Chan expressed that she
was happy to be able to meet potential importers from Jakarta
and other parts of Indonesia. The next Interfood 2013 will be
held from August 28 – 30, 2013 in Jakarta. 

Supplying to the Hypermarkets in
South Korea

Over RM1.7 million potential sales were recorded from the
FMM Trade and Investment Mission to Seoul, Korea held from
November 11 - 15, 2012. Led by Adrian Yeo from Adrian Yeo &
Co, the trade mission delegates comprised representatives from
industries such as prepared food, instant premixed beverage,

cooking pastes, coconut related products, snacks, coffee,
health food, ice-cream products, bedding products, electronic
items and construction materials joined the mission. 

Over 130 business matching meetings were arranged with
members of the Korea Importers Association (KOIMA) and Korea
International Trade Association. Participants were also given the
opportunity to present their companies’ profile and products
manufactured to the global sourcing department of E-mart and
Kim’s Club, some of the largest local hypermarkets in Seoul.
Korea. 

Visits were also arranged to Namdong National Industrial
Complex and Myung Ga Food Ltd, a commercialized kimchi
factory located in Incheon Industrial Park. The trade mission
participants were briefed on the guidelines to establish a
company, policies and investment environment in Seoul by
Steven McKinney, Head of Seoul Global Center. 

Four potential joint venture partners for the manufacture of
paste and coffee were identified during the mission. Suzanne
Kew from Wonderful Creamery (M) Sdn Bhd was invited to visit
the Lotte Samkong factory located at Cheong-An on the
possibility of technology transfer and consultancy on the
manufacture of halal ice-cream. 

E W S  H I G H L I G H T SN

Delegates visiting a booth at the Interfood Indonesia

Business matching meetings in Korea Importers Association
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A hassle free

IT Experience
working with 

Rentwise

Today, there are more computing devices than there are employees. IT and IT services 
needs are guaranteed to evolve in the years to come and there will be even more 
devices than the already numerous ones available today. The one certainty in business 
is that there are no certainties.

With that, why are companies still buying and servicing their IT equipment 
as they did in the 1990’s, when there is simply no need for it? 

At Rentwise, we rent desktops, laptops, servers and printers with the latest software. 
We don’t stop just there. We maintain and manage them so you can work with total 
peace of mind.

Let us help you today 
with a viable solution to meet

 your current IT needs!
Call us on

1 800 22  2088 (Sales)
603-3341 6552 (General)

or Email us at 
sales@rentwise.com

w w w . r e n t w i s e . c o m
Rentwise Sdn Bhd (458707-X) | Lot 9 - Unit A1, Natco Industrial Park, Lorong Keluli  1B, Seksyen 7, 40000 Shah Alam, Selangor DE, Malaysia.

S e l a n g o r   |   P e n a n g   |   K o t a   K i n a b a l u   |   K u c h i n g   |   S i n g a p o r e





JAN/FEB 2013   13

National Manufacturing
Conference 2012

Media Workshop
A total of 21 participants attended the FMM Media Workshop on
October 17 & 18, 2012 at Wisma FMM, Kuala Lumpur for a
back-to-basics session to learn the tricks of the Public Relations’
trade from the media's side. The Workshop was led by two
media consultants and veteran journalists, Philip Mathews and.
S.N. Rajan. Guest speakers were some of Malaysia's finest
media professionals in print, broadcast and online media,
namely from The Star, Nanyang Siang Pau, BFM 89.9 and The
Malaysian Insider as well as a PR consultant. Highlights of the
workshop included tips on preparing press releases that would
attract the press to print, how to win over the Chinese media,
importance of fostering a close working relationship to gain
access to top officials, etc.

The FMM National Manufacturing Conference 2012 held on
November 27, 2012 was organised to update Malaysian
companies on the latest developments and challenges at the
global and regional fronts. The Conference saw a line-up of
distinguished speakers from international financial institutions,
regional economic organisations, government agencies and
technology providers. Among the speakers were Datuk Dr
Rebecca Fatima Sta Maria, Secretary General, Ministry of
International Trade & Industry, Paul A Brown, Counselor of
Economic Affairs, Embassy of the United States and P Ravidran
a/l Palaniappan, Senior Director, Asean Economic Cooperation,
Ministry of International Trade & Industry.

The key highlights of the Conference are as follows:

• A result of the policy cliffs faced by the Eurozone, United States
and Japan would have a great impact on the global economy.

• The Eurozone turmoil had led to a decline in confidence in
major economies. Consequently, projections on economic
growth had been downgraded for 2012 and 2013. The
monetary bazooka would have further impact on the various
economies. 

• The Malaysian manufacturing sector with its diverse external
and domestic-oriented sectors would be affected by global
developments mainly through trade. Malaysia’s manufactured
export recovery had lagged behind regional peers. A major
factor was that the electrical and electronics sector, which
accounted for a major proportion of Malaysian exports, was
very much trapped in low value-added and labour intensive
activities. 

• The ASEAN Economic Cooperation (AEC), which would be
fully implemented by 2015 and the Trans – Pacific
Partnership (TPP) would be key regional developments that
would help to boost trade and investment activities for
Malaysia.

• Priority measures in 2015 for the AEC, involving the economies
of Indonesia, Malaysia, Philippines, Singapore, Thailand,
Brunei and Vietnam with Cambodia, Laos and Myanmar, still in
the early stages of implementation, would be tariff and non-
tariff measures, trade facilitation, services liberalisation &
domestic reform, investment liberalisation & facilitation,
connectivity & transport facilitation and SME development.

• The TPP, which is the pathway to a free trade area of the Asia
Pacific would create USD2.4 trillion in estimated annual
benefits. The TPP, which is expected to be concluded in 2013,
would create new access to big markets for Malaysia i.e. some
11,000 tariff lines, enhanced protection for investors, act as an
insurance policy against protectionism, support the 2020 vision
goals, has provisions to make regulatory processes more
transparent and designed to reduce costs and encourage
greater participation of SMEs in international trade. 

The Conference attracted 180 participants from the private and
public sectors.

FMM Council Member, John Lee, presenting a token of appreciation
to Datuk Dr Rebecca Fatima Sta Maria, Secretary General of MITI

Facilitators and guest speaker in a discussion with participants of
the Workshop

E W S  H I G H L I G H T SN
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• The Malaysia-Australia Free Trade Agreement MAFTA) was
signed on May 22, 2012 and came into effect on January 1,
2013. MAFTA marks another important milestone in Malaysia -
Australia economic relations. In addition to complementing the
ASEAN-Australia-New Zealand FTA (AANZFTA), MAFTA will
open up new market opportunities for both countries and
enhance trade and economic relations between the two
countries. 

• The scope of commitments under the MAFTA provides a more
liberal and predictable operating business environment. 

Business Opportunities for Exports of
Malaysian Products 
• Under MAFTA, Australia will eliminate 100% tariffs upon

entry into force of the Agreement on January 1, 2013.
This means that as of January 1, 2013, there will be no more
import duties imposed on Malaysian products
exported into Australia. 

• This is the first FTA that Malaysia will be getting immediate
tariff elimination on all products from an FTA partner.
Such an arrangement provides Malaysian companies the
opportunity to gain better market access for their products
into the Australian market. 

• Malaysian companies are encouraged to take advantage of
the business opportunities created by MAFTA and step up their
promotional and marketing efforts to gain a strong foothold in
the Australian market. 

• Malaysian products with export potential into Australia include
iron and steel products, plastic products, apparel and clothing,

wood products of furniture, fixtures etc,palm oil and palm oil
related products, cocoa and cocoa products, food products;
and automotive products. 

Lower Cost for Imports from Australia 
Under MAFTA, Malaysia has committed to progressive elimination
of import duties on 99% or 10,295 tariff lines by 2020: 

• Most tariff lines will be fully eliminated upon entry into force.
This includes products such as articles of iron and steel,
automotive parts and components, as well as glass and
glassware; and 

• Import duty on 357 tariff lines will be progressively eliminated
by 2020. This includes products such as fruits, chemicals and
chemical products, automotive vehicles and upstream iron and
steel products. 

• Malaysian companies importing raw materials and intermediate
goods or inputs from Australia will be able to import with lower
prices. This will enable them to reduce their cost of production
and improve their competitiveness. 

How to Enjoy Tariff Preferential Treatment
Under MAFTA 
• In order to benefit from the preferential tariff rates under

MAFTA, exporters need to fulfil the requirement on Rules
of Origin (ROO) which determines the origin of a product. For a
product to enjoy preferential treatment it must be wholly
obtained or have undergone substantial transformation in
Malaysia or Australia. 

New Market Opportunities
Under MAFTA

A R K E T  A L E R T SM



Alpha Seiko Plastics Sdn Bhd
Avantis Technologies Sdn Bhd

Colorex Sdn Bhd
Elna PCB (M) Sdn Bhd

Emerge Software Solutions (M) Sdn Bhd
General Packaging Sdn Bhd

Global Outlets Sdn Bhd
Nidec Precision Malaysia Sdn Bhd

Ordinary Members
Nilfisk Advance Sdn Bhd

PML Dairies Sdn Bhd
Soshin Electronics (M) Sdn Bhd
Spectrology Industry Sdn Bhd

Stinis Malaysia Sdn Bhd
Trilink Manufacturing Berhad

Unisem (M) Berhad

EQX Materials Sdn Bhd
Packet One Networks (M) Sdn Bhd

Affiliate Members

New Members (November 2012)
The FMM welcomes the following 17 new members into the organisation, 15 Ordinary Members

and 2 Affiliate Members.The majority or 53% are from Selangor, 18% from Penang and 6% from Johor, Federal Territory, Malacca
and Kedah, while the rest is from other states

A R K E T  A L E R T SM

Australia’s Offers 
Allow Malaysian participation in hospital services and hospital
support services; 

Facilitate Malaysia’s participation in providing traditional
and complementary medicine services (Malay massage,
homeopathy, Ayurveda and traditional Chinese medicine).

Other services subsectors which Australia has made
commitments to allow Malaysians to wholly-owned operations
include legal, accounting, taxation, architectural, engineering,
urban planning, landscape architectural, dental, veterinary,
computer related services, R&D services, real estate services,
advertising services, management consulting services,
services incidental to mining, services incidental to energy
distribution, telecommunication services (except in Telstra),
construction and related engineering services, retailing services
and franchising, education services, environmental services,
hotels and restaurants, maritime transport services (with some
exceptions for international transport for freight and passengers,
and exclude maritime cargo handling services in South
Australia, air transport services, road transport services, pipeline
transport; and services auxiliary to all modes of transport.

Malaysia’s Offers 
Education: 
• Up to 70% foreign equity holdings allowed depending on the

sub sector; and 

• For private higher education, the foreign equity holdings are
allowed up to 100% by 2015. 

Telecommunication: 

• Up to 100% foreign equity holding 

For Application Service Provider (ASP) licence, there is no limit
in terms of Australian ownership; and 

For Network Service Provider (NSP) and Network Facilities
Provider (NFP) licences, Australian can own up to 70%. 

Financial: 

• Equity holdings up to 70% in insurance companies and
investment banks; and 

• A higher number of Australian expatriates with senior
managerial and specialist skills is offered for the banking,
insurance and capital market sub-sectors. 

Business Opportunities in Trade in Services 
Both Malaysia and Australia provide each other market access for trade in services in several sub-sectors. 

• In order for a product exported from Malaysia to enjoy
preferential treatment in Australia, a Certificate of Origin (CoO)
issued by the Ministry of International Trade and Industry
Malaysia is required. Applicants are required to apply online as
there are no hard copy forms from MAFTA.

• Details on how to apply for certificates of origin, the schedules
of commitments on goods and services and the full text of the
MAFTA will be available on the website of the Ministry of
International Trade and Industry, www.miti.gov.my. 
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Media Workshop, October 17 - 18, 2012

43rd Annual Dinner of FMM Penang Branch, November 16, 2012

National Manufacturing Conference 2012, November 27, 20123rd Annual Dinner of FMM Kedah/Perlis Branch, November 16, 2012

Interfood Indonesia, November 21 - 24, 2012

V E N T S  I N  P I C T U R E SE
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FMM Annual General Meeting 2012, November 29, 2012

V E N T S  I N  P I C T U R E SE

Plant Visit Cum-IPMC Gurun Meeting, November 5, 2012

Trade Mission to Seoul, Korea, November 11 - 15, 2012FMM Annual Dinner, November 29, 2012

FMM Johor Branch Night, October 13, 2012
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MDTCC Guidelines on
Consumer Redress
The Ministry of Domestic Trade, Cooperatives and Consumerism
(MDTCC) has issued guidelines on consumer redress to: 

• Assist suppliers, manufacturers and consumers to understand
the legal provisions 

• Clarify the rights of redress and responsibilities of supplier,
manufacturers and consumers 

• Assist suppliers and manufacturers to develop relevant policies
on compensation.

Implicit Guarantees
Every product/service offered to consumers has implied
guarantees such as quality, not spoilt and able to function
properly.

The implicit guarantees for products by suppliers, three of which
also apply to manufacturers are: 

• Ownership i.e. the supplier has to ensure they have the right
to sell a product, the product is free from any hidden charges
and a consumer has the right to own and use the product
without disturbance

• Acceptable quality i.e. the form and finishing, free from
defect, safe, durable, price, fulfilling claims on the label,
manual or promotional brochures/advertisement– also for
manufacturers

• Fit for a particular purpose required by consumers and as
claimed by supplier – also for manufacturers

• Fulfill the features and/or specifications as claimed

• Same quality and condition as the sample or model shown to
consumers, who has the right to make comparison of the
actual product with the sample/model

• Repair and spare parts within acceptable timeframe after sale
unless a consumer is informed prior to purchase that there is
no such after sales service – also for manufacturers

• Price should be reasonable – this implied guarantee does not
apply if a product is price controlled or determined through a
contract or agreement between the consumer and supplier.

The implicit guarantees for services offered are: 

• Care and skill in providing the service, including ensuring the
materials used are suitable

• Fit for particular purpose

• Reasonable time to complete job depending on complexity,
factors beyond supplier’s control (e.g. weather, availability of
materials, etc) unless there is prior agreement with the
consumer

• Price.

Manufacturers’ Guarantee
Other than the above implicit guarantees, manufacturers also
have to fulfil explicit guarantees, namely Manufacturers’
Warranty on quality, performance, features, services related to a
product (such as after sales service), provision of spare parts,

availability of the same product or parts or money back
guarantee or other compensation for products that do not meet
the warranty.

Remedies
A consumer has to give a supplier the opportunity to carry out
remedies such as repairs, curing defects, replacement, refund
or reimburse the cost of repair by a third party engaged by a
consumer when the supplier is unable to make the repairs. For
purchases that could not be rectified, a consumer could reject
the product and requests the supplier for a replacement or
refund; cancel a service contract or compensation.

Loss of Consumer Rights
A consumer loses his right to reject goods purchased if:

• The right is not exercised on timely basis depending on the
product/service 

• The consumer has disposed off the goods concerned 

• The goods is lost or destroyed during possession by persons
other than the supplier 

• The product is spoilt by the consumer himself 

• The goods installed or together with other property could not
be separated without inflicting damage. 

• A consumer cannot cancel a service contract if the service is a
side service to the product/goods.

Remedies for Consumers include compensation for any loss in
value of a product or loss/damage suffered when using the
product. Consumers could demand a manufacturer to repair or
replace the defective product.

Conditions for Redress. A consumer has to keep the receipt or
proof of purchase, the warranty, stop using the defective
product until it could be returned to the supplier/manufacturer,
and report any defect to the supplier/manufacturer within a
reasonable time period.

Rights of Suppliers/Manufacturers NOT to fulfil a consumer’s
claims under the following circumstances: 

• Consumer is not able to show any proof of purchase 

• Consumer has bought a product/service and then found a
cheaper alternative supplier 

• Consumer is aware of the defect/damage prior to the purchase
of the product 

• Damage of the product is through the carelessness of the
consumer or inappropriate usage 

• Consumer is not satisfied with the service given although the
purpose for the service is achieved 

• Failure caused by persons/representation by parties other than
supplier, manufacturer, agent or employees 

• Failure is due to factors beyond human control.

R A D E  &  P O L I C Y  U P D A T E ST

(continue on page 20)



CERTIFICATION SERVICE WITH
A PARTNERSHIP APPROACH

DAS Certification is a global certification body, with offices in more than
30 countries worldwide. Our aim is to provide a competitive and cost-effective 
audit service to our clients. your business growth wil always be our top priority.

DAS Certification Singapore was first establised in 2007 as the regional office of
DAS Certification Limited (Head Office in United Kingdom) for Singapore and Malaysia, and is
authorised to offer services in accordance with ISO 17021 and accrediation bodies requirements.

ISO 9001 Quality Management System

ISO 14001 Environmental Management System

ISO 27001 Information Security Management System

ISO 50001 Energy Management System

GDPMDS Good Distribution Practive for
Medical Devices

OHSAS 18001/SS 506 Occupational Health &
Safety Management System

ISO 22000/HACCP Food Safety Management System

ISO 223 01/SS 540 Business Continuity Management System

DAS Certification Singapore Pte Ltd (Regional Office)
33 Ubi Ave 3 #02-34 Vertex Singapore 408868  Tel: 02 6333 5023   Fax: 02 6235 6838

No. 34, Jalan Permas 1/11 Bandar Baru Permas Jaya, 81700 Masai Johor, Malaysia   Tel: 6017 7997 822
Email: info@dascertsg.com

www.dascertsg.com

We specialised in conducting certification audit services
of clients’ management system in conformance with:
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A P P E N I N G S  A T  B R A N C H E SH Penang

The High Commissioner of Bangladesh to Malaysia, H.E. Atiqur
Rahman, together with the First Secretary (Commercial) of the
Bangladesh High Commission in Kuala Lumpur, Dhananjay
Kumar Das and the Honorary Consul of Bangladesh in Penang,
Shaik Ismail Allaudin visited the Branch on November 16,
2012. 

The delegation was received by the Branch’s three Vice-
Chairmen, Pitchaiappan Shanmugam, Jimmy Ong and KK Hun,
and two of the Branch Committee Members, LH Tan and Kew
Chii Shiang. 

H.E. Rahman urged FMM members to support goods from
Bangladesh as the competitive pricing of the goods would lower
the costs of doing business. This, in turn, would be cost savings
for Malaysians as a whole.

H.E. Rahman also informed the members that the Malaysian
and Bangladesh governments would be signing the MOU to
allow Bangladeshis to seek employment in the plantation sector.

Visit of the High Commissioner of Bangladesh

Exchange of gifts between the High Commissioner of
Bangladesh and Pitchaiappan Shanmugam, FMM Penang
Branch Vice Chairman

Group photo with His Excellency Atiqur Rahman, High Commissioner of
Bangladesh to Malaysia, during his visit to the FMM Penang Branch

Employers would be allowed to recruit directly instead of
going through agents. The High Commission would have
the data of these workers and they would be allowed to
work for a maximum of five years. H.E. Rahman further
urged FMM to lobby the Ministry of Human Resources to
issue identity cards to foreign workers and to allow them to
carry these cards instead of their passports. Currently, there
are about 500,000 legal Bangladeshis on the work force in
Malaysia. 

H.E. Rahman encouraged all employers to report to the
High Commission on any abscondment of their Bangladesh
workers. These workers would be deported if caught and
would be blacklisted for three years, during which they
would not be allowed to work in Malaysia. Malaysian
investors were encouraged to invest in Bangladesh which
has a population of 160 million with a growth rate of 1.3%.

Responsibilities of Suppliers/Manufacturers are as follows: 

• Develop a clear policy on consumer redress in line with the
requirements of the guidelines 

• Display a summary of the policy in clear print and at a
prominent area which could be seen by consumers – see
below on sample of minimum information to be displayed in
the summary 

• Ensure that contract terms are not unfair to consumers 

• Ensure consumer claims procedures are simple and not
onerous 

• Provide a customer counter or helpline that is responsive and
manned by trained employees who would be able to deal with
consumer claims efficiently and effectively 

• Refrain from displaying signs No Refund, Goods Sold are not
Returnable etc which could confuse and appear to deny
consumers’ their rights to redress 

• A supplier is to settle claims with the manufacturer and NOT
leave it to consumers to make their own claims.

Good Practices include giving a refund or replacement to
consumers even though a product could be repaired; and allow
“change-of-mind” by consumers even though there is no defect
in a product. 

For further enquiries on the above, please contact Business
Environment Division at Tel: 03-6286 7200, Fax 03-6274 1266/
7288 or e-mail: Business_Environment@fmm.org.my 

(continued from page 18)
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A P P E N I N G S  A T  B R A N C H E SH Perak

Tan Sri Dato’ Soong Siew Hoong, was the guest speaker at
the Briefing on Business Opportunities in Myanmar held on
October 2, 2012. He highlighted that Myanmar’s agriculture
sector constitutes 41% of the total Gross Domestic Product
and contributes 11% of the foreign exchange earnings.

The construction industry is also a potential sector for
investment as the Government had prioritized infrastructure
development to support Myanmar’s economic growth. There
would be a great demand for hotels since Myanmar would be
hosting the 27th SEA Games in 2013. Malaysian small and
medium enterprises will be able to offer their expertise and
technological know-how in the processing of timber products
since the country has vast acreages of hardwood especially teak. 

Tan Sri’ Dato Soong also highlighted the urgent need to develop
public utilities in Myanmar especially in the fields of electricity
and telecommunications.

Briefing on Business Opportunities in Myanmar

Participants at the Talk on SME’s Financing and Syariah Compliance
Scheme Seminar

Over 96 participants from 55 companies attended a talk
organised by the Branch in collaboration with SME Corp
Malaysia, Perak on October 23, 2012. The main objective of the
Talk was to update industries on various schemes provided by
the Government to industry.

Papers were presented by representatives from Malaysian
Industrial Development Finance, Public Islamic Bank, SME
Bank and Bank Negara. 

Talk on SME’s Financing & Syariah Compliance Scheme

From left: Lee Kok Tan, Chairman of the Branch’s SMI Sub-Committee,
Tan Sri Dato’ Soong Siew Hoong, Chairman of the FMM SMI Committee
and Dato’ Gan Tack Kong, Branch Committee Chairman

A total of 81 participants from 36 companies from Perak
attended the Briefing on Certificates of Origin held on November
9, 2012. Aizul Kamil bin Ibrahim, Assistant Director of the ASEAN
Facilitation Unit, Ministry of International Trade and Industry
(MITI), briefed on the rules and procedures of the Certificate of
Origin (CO) and operational procedures. A step-by-step
breakdown on how the Cost Analysis is calculated led to
numerous questions regarding the percentages of local and
foreign raw materials for a particular product. According to MITI,
one of the frequent mistakes made by exporters is wrong
declaration of ASEAN Harmonized Tariff Nomenclature (AHTN)
Code whereby the codes used for describing a product do not
match the codes in the Cost Analysis and CO.

The procedure on how to apply the ASEAN Self-Certification
Application and the criteria to qualify as Certified Exporters
were also discussed in the second session. The participants
were also updated on the legal provisions to be enforced on
fraudulent practices.

Briefing on Preferential Certificates of Origin

Senior Customs Officers from the Royal Malaysian Customs Perak and
FMM members at the session on November 9, 2012
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A P P E N I N G S  A T  B R A N C H E SH

The Malaysian Investment Development
Authority (MIDA) Selangor organised a
networking hi-tea on November 12, 2012. The
Branch’s delegation was led by Dato' Soh Thian
Lai, Branch Committee Chairman. 

Representatives from the public sector and
utility companies included Selangor State
Investment Center Berhad (SSIC) Berhad,
Jabatan Perancangan Bandar dan Desa Negeri
Selangor, Tenaga Nasional Berhd, Telekoms
Berhad and the local municipal councils. 

The host, Jauriah A. Ghani, MIDA Selangor
Director, in her speech, explained that the
purpose of the event was to foster closer ties
among the stakeholders from both the private
and public sectors and to ensure that Selangor
remained one of the top destinations for
investments in Malaysia. Dato' Soh Thian Lai
expressed confidence that the Branch and
MIDA Selangor would continue to work closely
together for the benefit of the manufacturing
community in Selangor.

MIDA Selangor Networking Hi-Tea

Understanding Payment of Wages Under the
Employment Act 1955 and Implementation of
the Minimum Wages Order 2012

The Branch delegation posing in a group picture with MIDA Selangor

Heng Poh Suan, FMM HR/IR Advisor conducted the above
programme on November 22, 2012. This one-day programme
provided participants with the opportunity to refresh their
knowledge on the “Wages” Section of Employment Act 1955. The
programme also highlighted the National Minimum Wages Order

which would be implemented on January 1, 2013. Dato’ Soh
Thian Lai, Branch Committee Chairman, in his opening remarks
highlighted the need for manufacturers to understand the
requirements and implications to ensure that they are in
compliance with the Minimum Wages Act.

Selangor

On November 6, 2012, the Branch in
collaboration with Dagang Net
Technologies Sdn Bhd organised a
briefing on Non-Preferential Certificate
of Origin & Electronic Preferential
Certificate of Origin. The briefing was
held in preparation for the January 1,
2013 deadline requirement by MITI to
submit application of cost analysis (CA)
and preferential certificate of origin
(PCO) through electronic means.

Briefing on Certificate of Origin

Briefing by Dagang Net Technologies Sdn Bhd in session
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A P P E N I N G S  A T  B R A N C H E SH Selangor / Negeri Sembilan

The Branch's 26th Annual General Meeting was held on
October 18, 2012. All the incumbent Branch Committee
members were re-elected along with two new Committee
members. At the first Branch Committee meeting held after the
AGM, Dato' Soh Thian Lai of Star Shine Industries Sdn Bhd was
elected as the new Branch Committee Chairman while Tan Sri

Dato' Prof. Dr. James Alfred of Shiroshi Resource (M) Sdn Bhd
was appointed as the Immediate Past Chairman. Dato' Nathan
K Suppiah of ISUS Dentomedic Industries Sdn Bhd, Jacob Lee
Chor Kok of Asli Mechanical Sdn Bhd, Dr Neoh Vee Heng of
NETC Asia Resources Sdn Bhd and Abdul Samad Ibrahim of
Kulitkraf Sdn Bhd were elected as Vice-Chairmen.

Branch’s 26th AGM

Selangor Branch Committee

Line Up for 2012/2013

Branch’s 13th AGM
The Branch held its 13th Annual General Meeting on
November 9, 2012 and the following office bearers were
elected for 2012/2013:

Chairman 

Steven Aroki 
Smane (M) Sdn Bhd

Negeri Sembilan Branch Committee
Line Up for 2012/2013

Vice Chairmen 

Penny Wong.
Seremban Engineering Berhad

Datuk Mohamed Arsad 
PureCircle Sdn Bhd 

Baskaran Madhavan Nair
Cordage Industrial Rope Sdn Bhd

Radzi Abdul Rashid 
ICI Paints (M) Sdn Bhd 
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Seminar on “Customs Facilities: Facilitating Trade in A
Borderless World” was held on October 18, 2012. To
assist companies in facilitating trade, the Customs
Department has made available the following services:

• The Customs Appeal Tribunal decides on appeals on
issues that involve dispute in
classification, inclusion of royalty element
in the customs value for the calculation
of customs duties and rejection of
drawback. 

• Advanced Customs Ruling to avoid
disputes on classification of products. 

• Tariff Codes, Customs Act/Regulation/
Order, other related Act/Regulation/
Order and the Preferential Duty Rates
can be viewed from
http://tariff.customs.gov.my

• The Ubiquitous Customs (U-Customs), when
implemented, will provide a convenient and cost
effective solution for Customs clearance. It is an end-
to-end electronics solutions and provide a platform for
information and data sharing.

Customs Facilities: Facilitating Trade in A Borderless World

Wee Tiong Seng, FMM Malacca Branch Committee member, chairing the
Question and Answer Session

The delegation from the Branch, led by Datuk Jeffery
Ong, visited Complex ICQS, Melaka River on November
8, 2012 and was received by Mohammad Azlan bin
Jawawi, Complex Director. Members were given a tour

of the Complex which is the departure point for ferry
services to Bengkalis and Dumai, Indonesia. A total of
18 members participated in the visit.

Visit to Complex ICQS

Members from the Branch visiting Customs ICQS, Melaka, led by Datuk Jeffery Ong, Branch Chairman

A P P E N I N G S  A T  B R A N C H E SH Malacca
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The Branch organised the Johor Branch Night on October
13, 2012 which was officiated by YAB Dato’ Haji Abdul
Ghani bin Othman, Menteri Besar of Johor. Senior
government officials and foreign consulates were invited to
the event.

In conjunction with the dinner, FMM Institute awarded the
FMM-IM Golden Client Awards to member companies who
had contributed to the growth of FMM-IM in-house
programmes throughout the year.

A P P E N I N G S  A T  B R A N C H E SHJohor

FMM Johor Branch Night 2012

Branch’s 44th AGM
The Branch’s 44th Annual General Meeting was held on October 23, 2012 for the year 2011/2012. At the Branch Committee Meeting
held after the AGM, the following office bearers were elected:

Chairman 

Capt. (R) Haji Abdullah Shariff 
Lam Soon Edible Oils Sdn Bhd

Vice Chairmen 

Puan Hajjah Normala bte Abd.
Samad 
Grand Banks Yachts Sdn Bhd

Mr Saw Seong Ho
ST Paper Industry Sdn. Bhd.

Mr Eiap Eng Khoon 
Oriental Assemblers Sdn Bhd

Mr Gerard R Sankar 
Taguchi K. Rubber (M) Sdn Bhd

Branch Committee Line Up for 2012/2013

FMM President Tan Sri Datuk Yong Poh Kon, presenting a token of
appreciation to YAB Dato’ Haji Abdul Ghani bin Othman, Menteri
Besar of Johor

YAB Dato’ Haji Abdul Ghani bin Othman, Menteri Besar of Johor and
Capt. (R) Haji Abdullah Shariff, FMM Johor Branch Committee
Chairman, having a light moment during the dinner
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A P P E N I N G S  A T  B R A N C H E SH Perlis / Kedah

Visit of the High Commissioner of Bangladesh

Tan Sri Datuk Yong Poh Kon, FMM President was the Guest
of Honour at the 3rd Annual Dinner 2012 of the Branch held
on November 16, 2012. The dinner was attended by 240
guests and members from the Branch. 

This event also saw the presentation of Certificates of
Appreciation to 22 Government Agencies for their
continuous support and commitment to FMM. 

3rd Branch Annual Dinner 

Branch Committee
Chairman, Dr

Haminnuddin Abd
Hamid, presenting

the Certificate of
Appreciation at the

Annual Dinner

The High Commissioner of Bangladesh to Malaysia, H.E. A.K.M
Atiqur Rahman visited the Branch on November 12, 2012. The
meeting discussed possible areas of cooperation in trade and
investment between Bangladesh and industries in Kedah and
Perlis including manpower issues and potential business
opportunities in sectors such as apparel, ceramic products, leather
products and pharmaceutical products. 

The High Commissioner informed that plans for an online
recruitment system would be developed in the future to facilitate
the recruitment of workers. A serial number assigned to each
worker would be used to match the employers’ requirements.

Perlis Companies Urged to Join FMM
The Branch together with the Perlis Regional Committee
organised a membership networking session on November 8,
2012. The event was attended by 51 participants including 16
participants from 9 potential member companies. YBM Dato’ Seri
Diraja Syed Razlan, Perlis State Exco for Investment and Industry
officiated at the event. In his address, he urged companies in

Perlis to join FMM. Nyaee Ayup, Director of MATRADE Northern
Region and Kausalya Gopal, Deputy Director of Economic and
Policy Planning Unit of SME Corp Malaysia updated participants
on the incentives and programmes under the respective
organisations.

Branch Committee
Chairman, Dr
Haminnuddin Abd
Hamid, presenting a
token of Appreciation to
H.E. A.K.M Atiqur
Rahman

Strategic Marketing Planning: Building the Future
Date : March 19, 2013
Venue : The Royale Bintang The Curve,

Mutiara Damansara
Speaker : William Francis Rowlands

Customer Relationship Management: Get More From
Your CRM Activities
Date : March 20, 2013
Venue : The Royale Bintang The Curve, 

Mutiara Damansara
Speaker : William Francis Rowlands

Hazards Asia Pacific Symposium
Date : April 16-18, 2013
Venue : Shangri-La Hotel, Kuala Lumpur
Keynote
Speakers : • Datuk Wan Zulkiflee b Wan Ariffin, Chief 

Operating Officer & Executive Vice President 
for Downstream Business, PETRONAS

• Judith Hackitt, Chair of Health & Safety 
Executive, UK

• Hans Volkmar Schwarz, Vice President of 
Process Safety, BASF

• John Bresland, Research Fellow, Mary Kay 
O’Connor Process Safety Center, Texas A&M 
University

• Juan Gabriel Aguiriano, Worldwide 
Managing Director of Sustainable Operations, 
DuPont

• And others...

Mark Your Calendar
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Nilfisk-Advance is one ofthe world’s leading
m anufacturers ofprofessionalcleaning equipm ent.

Based on a century ofcleaning expertise,we develop and m anufacture high quality products thatrepresentthe latest
technology and innovation and offerthe broadestproductportfolio in the industry.W ith m ore than 3,000 differentproducts
within indoorand outdoorcleaning we m eetourcustom ers’requirem entsforalm ostanypossible cleaning solution.

Today,Nilfisk-Advance has expanded to m ore than 43 countries with m anufacturing facilities located in Asia,Europe and
Am ericas.Nilfisk-Advance has becom e partofthe NKT Group,and ournew owners focus and drive m ade Nilfisk-Advance
take a greatleap forward.Since then ithas been our aim to be one ofthe biggestglobalplayers in the m arketof
professionalcleaning equipm ent.

W e are com m itted to the developm entofourproductoffering and ouraim to provide ourcustom ers and end-users with
productsdesigned to m eettheirrequirem entsforhigh products,which fulfilltheirneedsforperfection in cleaning.

Nilfisk Care Team is ready to serve you:
• HQ Centeropensat8.30 am to 8.30 pm .
• Com petence technician to advice on technical& repair.
• Ourtechnician are 24 hoursstandby.
• Nilfisk Care CenteralloverM alaysia to take care ofyou.
• On site producttraining and dem o.
• Careline & technicalsupport.

Our After-Sales Service

Tel.:+603 6275 3120
Fax:+603 6274 6318

Nilfisk-Advance Sdn.Bhd.(174122-T)
SD 33,Jalan KIP 10
Tam an Perindustrian KIP
52200 SriDam ansara,Kuala Lum pur,

ProductBrand: After-Sales Service Brand:

sales.m y@ nilfisk.com
www.nilfisk.com

Main product categories

Floor
care

Sweepers, Scrubber/dryers, Sanders, Combination
riders, Carpet Extractors, Burnishers, restoration
equipment, Outdoor utility machines

Vacuum
cleaners

Commercial vacuum cleaners, Industrial vacuum
cleaners, Consumer vacuum cleaners, Central
vacuum cleaners

High
pressure
washers

Professional high pressure washers, Ultra high
pressure washers, Consumer high pressure
washers, Low pressure washers

Centralized Vacuum System s

*Interested in becom ing partofNilfisk-CFM dealership? Call03-6275 3120 to find outm ore.
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A P P E N I N G S  A T  B R A N C H E SH Eastern / Sarawak

The meeting, chaired by the Pahang State Secretary, Dato’ Sri
Muhammad Safian bin Ismail was held on October 29, 2012.
The meeting was attended by 18 representatives from
Government department and five representatives from the
private sector. The following are the highlights of the meeting:

• The Focus Group Business Process Reengineering from
Malaysia Productivity Corporation presented their review on
“Semakan Lesen Perniagaan Peringkat Negeri Pahang”. 

• The new requirement on development of AC/DC route for every
new house development project will be announced by Jabatan
Perancangan Bandar dan Desa Negeri Pahang at the next
PEMUDAH Pahang Committee meeting;

• The formation of the Industrial Park Management Committee in
Kuantan, Temerloh, Pekan and Bentong would help resolve the
outstanding issues of industrial areas;

• Tenaga Nasional Berhad would be invited at the next committee
meeting;

• Pengurusan Air Pahang Berhad (PAIP) in Jerantut was
acknowledged for their work efficiency;

• PAIP informed that the three day water supply interruption in
September 2012 could have been caused by lightning that had
affected seven pumps in their pump house. It is hoped that the
new water plant in Panching, Kuantan would help resolve water
supply problems in the future; and

• The discussion on iron ore issue has been delayed again until a
decision is made by Pahang Menteri Besar.

3rd PEMUDAH Pahang Committee Meeting

SME Corp Branding and Packaging Seminar
FMM Sarawak Representative Office was invited to present a
paper on GS1 System and Product Identification at the SME
Corp Branding and Packaging Seminar on October 18-19,
2012.

The programme aimed to promote branding and packaging
improvement among the SMEs. SMEs were encouraged to
contact FMM offices directly in application for GS1 and to visit
FMM website regularly for any updates of GS1 system in
Malaysia.

UNIDO IEEMMS Programme - Awareness Workshop in Sarawak
A Workshop on “Industrial Energy Efficiency, Energy
Management Systems and ISO 5001” organized by United
Nations Industrial Development Organization (UNIDO) was held
at the FMM Sarawak Representative Office on November 9,
2012. The programme was facilitated by Dr K S Kannan,
National Project Manager and Kaveeta Chelliah. A total of 24
participants from 15 companies attended the Workshop.

The objective of the Workshop is to promote energy efficiency
improvements in the Malaysian manufacturing sector through
the implementation of energy management system based on
the ISO 50001, Energy Management Standards and the
application of Energy System Optimization. 

Participants listening attentively to Kaveeta Chelliah’s presentation on implementation of energy management system based on ISO 50001






